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KEY JOB
TASKS:

Collaboration with
different parties
Met with Temasek Foundation from
Singapore
Collaborated with Climate Change &
Enviromental teams

Reports and
documentation
Prepared funding proposals,
activity reports
Visualised data and research

Youth Programs
Conducted mover program
Facilitated the BASIC Summit 2024
Facilitated Future Founders Fest 2024



LESSON
LEARNED
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“Lead a change”“Lead a change”“Lead a change”

L - Leadership

“Love the problems, not the solutions,” is a quote shared by one Singapore start-up
founder. 

Being a leader does not mean you need to be the greatest man in a specific area; you
can be a “professional” in any realm to make improvements. Working in youth
entrepreneurship in the past six months, I summarized the most valuable attribute of
young entrepreneurs: They are keen on finding problems. They identify the pain points in
daily living, encouraging them to be the leaders to solve those problems. This echoes
what the Singapore entrepreneur shared. A problem we found, an opportunity we
created. After learning about the entrepreneur mindset, we have to talk about other vital
elements that help us to be a leader: empowerment. 



E - Empowerment

Empowerment means people having power and control
over their own lives. My UNV experience taught me how
to break the power blocks. 

For cross-team collaboration, empowerment can be
difficult due to conflicting priorities, communication
breakdowns, and limited resources. Key lessons
highlight the importance of acquiring interdisciplinary
knowledge—such as behavioral insights, data literacy,
or conflict resolution—to break down silos and build
shared understanding. Proactively engaging colleagues
and supervisors through transparent dialogue aligns
objectives, identifies systemic barriers, and secures
support for structural reforms. 

From the service users’ perspective, empowering users
requires accessible education initiatives, blending
practical training such as leadership workshops with
peer mentoring to strengthen self-efficacy and
decision-making autonomy. Crucially, convening
stakeholders—including beneficiaries, NGOs,
government agencies, and sector specialists—enables
holistic, co-created strategies that tackle underlying
inequities while fostering scalable, context-sensitive
solutions. 

This integrated approach balances immediate skill-
building with long-term systemic shifts, transforming
passive recipients into active partners in change.

D - Diversity

Working in the United Nations is a great chance to
build friendships with people around the globe. 

One of my unforgettable memories is the time I spent
with my colleagues. Traveling with a motorbike is a
new experience for me. While trying Vietnamese
cuisine, cycling in West Lake, and chilling in coffee
shops, I can truly feel the beauty of this country. If I
had never been here, I would not be able to grasp how
cultural diversity enriches collaboration, like learning to
navigate Hanoi’s chaotic traffic with my local
teammate. These moments taught me that embracing
differences—whether in work styles, traditions, or
perspectives—fuels innovation and trust. 

Diversity is not just about backgrounds; it is about
actively listening, adapting, and finding shared
purpose amidst contrasts. This journey brings me a
new mindset into every project, ensuring inclusivity is a
checkbox, but the foundation of progress. 


